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We are using this informal way to handle your inquiry and we hope
you agree that a prompt response is more important than
formality.

Please refer to the item(s) checked below for your reply:

( ) The enclosed material should adequately respond
to your inquiry. Any further questions you may have
should be directed to the above address.

(XX) The information you have requested cannot be handled by
this office. Therefore, your letter has been directed
to:

Federal Communications Commission

Mass Media Bureau

Cable Television Branch

2025 M Street N.W. Stop Code 1800E4
Washington, D.C. 20554

Any additional correspondence regarding this matter
should be forwarded directly to the above address.

( ) Other -

Very truly yours,

J.
CC: CATV Branch Enginieer in Charge
Stop Code 1800E4 FCC - Los Angeles Office
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Twice in one year the Heritage Ranch RV Park has been
notified by Inland Valley Cablevision of an increase in our
rate for multiple dwelling units, per enclosed notices dated
May 27, 1992 and Nov. 30, 1992,

On July 1, 1992 our rate was increased from $8.60 to
$9.55 per standard package primary outlet per month. Then
again on November 30, 1992 we received notification from
Inland that our rate would be further increased the first
of January, 1993 to $10.60 per outlet per month. This repre-
sents a 23% increase in one year.

We believe these increases to be excessive, and we are
hereby making an official complaint to you on behalf of the
387 owners of units in our recreational vehicle park. Many
units or spaces are occupied for six months or less during the
year, and some gpaces have never been occupied; however, we
are still charged every month for the full amount of spaces in
our park whether thay are hooked up to cable TV or not,

HERITAGE-RANCH COMMUNITY ASSOCIATION

BY

President
Enc. (2)

ccs Inland Valley Cablevision
PO Box 12020

Hemet, CA 92546-8020 Federal Communications Comm
City of San Jacinto RECEIVED
316 E. Main St.
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November 30, 1992

This is notification of a change in the rate for all multiple dwelling
unit accounts presently served by Inland Valley Cablevision. This
new rate will be reflected in your January 1993 statement.

The multiple dwelling unit rate will be $10.60 per Standard Package
primary outlet per month, plus applicable franchise and copyright
fee and County tax. Franchise fees are paid directly to the
franchising authorities by Inland Valley Cablevision. Copyright fees
are paid directly to the Copyright Royalty Tribunal as mandated by
Congress. County tax is paid directly to the County of Riverside.
Please notice that this increase reflects the same percentage of
increase as our individual residential billings.

We will continue to bill for additional outlets, premium services and
converters on an individual basis to your tenants.

Thank you for your continued business. We value you highly as an
Inland Valley Cablevision customer.

4077 West Stetson Avenue

P.O. Box 12020

Hemet, CA 92546-8020

(714) 652-0020 » (714) 699-0020 « (714) 659-0020



INLAND VALLEY
CABLEVISION

May 27, 1992

This is notification of a change in the rate for all muitiple dwelling
unit accounts presently served by Inland Valley Cablevision. This
new rate will be reflected in your July 1992 statement.

The multiple dwelling unit rate will be $9.55 per Standard Package
primary outlet per month, plus applicable franchise and copyright
fee and County tax. Franchise fees are paid directly to the
franchising authorities by Inland Valley Cablevision. Copyright fees
are paid directly to the Copyright Royalty Tribunal as mandated by
Congress. County tax is paid directly to the County of Riverside.
Please notice that this increase reflects the same percentage of
increase as our individual residential billings.

We will continue to bill for additional outlets, premium services and
converters on an individual basis to your tenants.

You may also notice an increase or decrease in the Copyright fee
applied to your statement. This change is a reflection of our
obligation to pay the Copyright Royalty Tribunal as mandated by
Congress and requires adjustments periodically.

Thank you for your continued business. We value you highly as an
Inland Valley Cablevision customer.

4077 West Stetson Avenue

P.O. Box 12020

Hemet, CA 92343-1070

(714)652-C020 » (714) 699-0020 « (714) 659-0020



